
FACT SHEET: FLEX GATINEAU–OTTAWA 

WHAT IS COMMUNAUTO FLEX? 

FLEX is Communauto’s one-way carsharing service. Users can access a vehicle parked on the street 
without a reservation, use it for their trip, and then leave it anywhere within the designated service area—
no need to return it to its starting point. Ideal for spontaneous trips, one-way travel, or combining with 
public transit, cycling, or walking. 

How It Works 

1. To view the service area and available FLEX cars, a Gatineau user must select the Ottawa city 
icon in their mobile app: 

 

  

2. Locate and Reserve a FLEX Vehicle 
• You can reserve a vehicle for 30 minutes and, if needed, extend once for a total of 1 hour, giving 

you enough time to reach it. 

 

3. Access the Vehicle via the App 
• Once at the car, use the app to unlock the doors. The keys are located in the glove compartment. 

  



4. Use the Car Freely! 
• Drive wherever you want, with no distance restrictions. 

  

5. Return the Vehicle Within the FLEX Zone 
• To end your trip, park the car anywhere within the service area, following all posted signage. 

 

THE FLEX ZONE AND PARKING 

In Ottawa, the FLEX zone covers several central neighborhoods: Dalhousie North, Centretown (East and 
West), Glebe (East and West), Sandy Hill North, as well as East Osgoode, East Templeton, and West 
sectors. On the Gatineau side, the FLEX zone includes the entire Hull area. 

 

Users can pick up and drop off a FLEX vehicle anywhere within the service area, whether in Gatineau or 
Ottawa. 

FLEX vehicles can be parked on the street at the end of the trip, curbside within the service area, 
wherever parking is permitted and no meter is required. FLEX cars have parking privileges, allowing users 
to park overnight and in areas with time limits, similar to Ottawa resident permit holders. As with any 
driver, Communauto users must follow parking rules and posted signs. 

 

 



 

RATES AND USAGE COST 

Whether a Communauto user is registered in Gatineau or Ottawa, the FLEX rate in the National Capital 
Region will be the most advantageous between the user’s Ontario plan rate and the FLEX per-minute 
rate: 

41¢/minute 
$13.50/heure 

$50$/jour  

75 km included per trip 
+ 27¢/km after 75 km 

 
• For users with an Open Plus or Value Plan, if the round-trip rate applies, a minimum of 4 hours will 

be charged. 
• For Gatineau users, the comparison is made with the equivalent Ontario plan and rates.  

See here > 

Some trip examples using the Ontario Value Extra Plan: 

Trip of 3h and 20 km = $20.40 

FLEX rate: $40.50 (13.50 x 3h) 

Round-trip rate on Value Extra plan: $20.40 (3.60 x 4h + $0.30/km x 20 km) 

2-day trip and 150 km = $95 

FLEX rate: $120.25 (50 x 2 + $0.27/km x 75 km) 

Round-trip rate on Value Extra plan: $95 (25 x 2 + $0.30/km x 150 km) 

See more examples here: FLEX price example - Communauto  

BILLING 

Billing is simple. Just like trips with a round-trip vehicle, FLEX trips are billed daily. After each FLEX trip, 
the user will receive an email confirming the trip’s end and cost. The following business day, the total 
amount for FLEX trips will be charged directly to the user’s credit card. 

A Gatineau Communauto user will receive a separate monthly statement for their FLEX trips and Ottawa 
station-based car trips. 

https://ontario.communauto.com/rates/#rates
https://gatineau.communauto.com/flex-price-exemple/?lang=en

